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Jackie Hinderks named
Director of Revenue and Reimbursement

WILLMAR, Minn. (April 26, 2010) — Rice Memorial Hospital is pleased
to announce that Jackie Hinderks has been named Director of
Revenue and Reimbursement. As director, Hinderks is responsible for
revenue and reimbursement functions, which include planning,
organizing, implementing, monitoring, auditing, maintaining and
improving systems that enhance revenue capture and reimbursement
while ensuring compliance and transparency.

Hinderks began her new position on April 19, 2010. “I am excited
about being part of the management team at Rice,” said Hinderks, “and
ensuring that all functions of the revenue cycle remain efficient and
productive during the inevitable changes occurring in healthcare.” She
is also responsible for managing the registration, reception, cashier,
billing, payer contracting, and collections areas, as well as the communication center.

Hinderks began her career with Rice Memorial Hospital as Reimbursement and Reporting Manager
in 2008. Prior to her career at Rice, Hinderks worked at HealthPartners in Bloomington, Minnesota
as a Contract Consultant.

She earned a Bachelor of Arts Degree in Healthcare Administration from Concordia College in
Moorhead, Minnesota. She will receive her Master’s of Business Administration Degree this fall.
She is a member of the Healthcare Financial Management Association where she co-chairs the
Regulatory Committee.

Hinderks and her husband, Jeremy, live in Willmar with their two young children.
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